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Getting Started with Firehouse

1. Login to Firehouse with your username and password. If you are unsure of your username or password,

contact your unit Firehouse administrator.
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EMS

2. To begin entering an incident (chart), click on the EMS button on the toolbar.
may be located either on the top or left side of the screen.
3. You will be presented with a blank incident report screen.

‘I The tool bar

Note: All fields highlighted in yellow are required fields and MUST be completed. When a required field
is completed, it will turn light blue. If the data entered is not correct or conflicts with the validation rules for

that field, the field will turn red.

Anytime you see this button by a field, it indicates that a look up table is available. Click on the button

to display the list of available options. Double click on the option you wish to select.
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4. The EMS Service # should default to 0332. If not you can type it in. The FDID should be E0332. The
Alarm Date will default to the system date of the computer. You can change the date on the form if
necessary. The alarm date CANNOT be a date in the future.

9]

Enter the alarm time as the time the call was received.



6. The incident number must be a 9 digit number. It is determined as follows:

Digit Value Example

1-2  Current year 01 for 2001

3-4  Unit# 09 for Medic 9, 14 for Medic 14 etc.

5 Pt. Contact 0 for NO pt. contact. 1 if there IS pt. contact.

6-9  County Run# 1467, this number is assigned by the dispatch sheet
7. After entering the incident number, press the tab key. You will be asked if you want to create a new

record in EMS/Search & Rescue Incident Reports? Click on the Yes button.
FIREHOUSE Software

&

@ Create new record in EbMS /Search & Rescus Incident Reports?

Entering an incident report when there is patient contact
Entering data in the Basic form tab

1. You will now be given a blank form to begin entering the basic scene information located in the bottom

two-thirds of the form. Do NOT enter any information under Occupancy ID.

File Edit Reportz Toolz Administration Form  Window  Help
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2. Select the Address Type.

Address Type Used For
Street Address Exact address such as a house address. Ex. 1254 S. Branson
Intersection Intersection of two streets. Ex. N. Main & E. Anson
Rural/Directions Ex. I-69 52 Mile Marker North bound lane

The required data fields will change dependant upon the address type selected.

Entering a street address
1. Enter the address numericals in the Number field.
2. Click on the lookup button to display the street listing table.

W L a s |
Mumber Prefis  Street/Highway Type Sutfix
M 123 [N [MaIN B |

3. Scroll through the list until you find the correct street/road along with the appropriate prefix and
type. Click on the street/road you want, then click the OK button. You can also double click on the
selection you want. You MUST select a street/road from this list. You cannot type in a street not
already stored in the table. If you do not find the street/road you need, please refer to the section on
adding streets/roads.

4. Click on the lookup button to display the listing of cities.

City State  ZIP Code Census Tract
[UPLAND [N [4838 ( Jﬂ . J

- Fa = -

5. Select the city by either highlighting your choice then clicking on OK or by double clicking on your
choice. If the city you need is not listed, refer to the section on adding cities.

Entering an intersection address

1. Select the Intersection option for the Address Type

2. For entering the street information for both streets, follow steps 2 & 3 under Entering a street
address

3. For entering the city, follow steps 4 & 5 under Entering a street address

Entering rural directions
1. Select the Rural/Directions option under Address Type
2. Type the appropriate information in the Directions field. For example “I-69 55 mile marker south

bound lane.”

3. Enter the type of call under Dispatched For field. This field will “remember” any entries you make and
add them to the look-up table.



4. Enter the Type of Service Requested. If you know the code you can enter it directly without using the
look-up table.

Code Description
1 Scene

2 Unscheduled Interfacility Transfer
3 Scheduled Ineterfacility Transfer
4 Standby
5

8

9

Rendezvous
Not Applicable
Unknown

5. Next enter the information under the Additional Dates and Times. If you click in the small white box
to the left of the various date fields, the program will automatically fill the box with the Alarm Date.

6. Enter the Station. This value is your unit number. (i.e. 09 for Medic 9). Enter the District location of
the run (i.e. 08 for if the run is in Medic 8’s area). Leave all other fields blank. Below is a sample of a
completed form.
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You are now ready to begin entering information into the Scene form.
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Entering data in Scene Form

1. After entering the information on the Basic form, you can now enter information on the Scene form. To
bring the Scene form to the front, click on the Scene tab at the top left.
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2. Enter the location type. Again you can use the lookup button or enter the code directly into the field.

3.
4.
5.

Code Description

00 Home/Residence
01 Farm

02 Mine or Quarry
03 Industrial Site

04 Street or Highway
05 Public Building
06 Recreational Site
07 Residential Site
08 Educational Site
09 Extended Care Facility
10 Hospital or Clinic
99 Not Applicable

Do not enter anything in the Property Ownership field.
In the #Patients/Victims field enter the number of patients at the scene.
Click on the Add button to add patient information.

Entering Patient Information

1.

el

7.
8.

Enter the patient’s last name in the field Last Name. When you press the tab key to advance to First
Name, a pop-up window will be displayed if there are any previously entered patients with the same last
name. If you have transported the patient before, just highlight his/her name and click OK. All other
patient information will be automatically completed. Double check the DOB on the patient you select.
In necessary enter the patient’s First Name

Entering a middle name or initial will help in selecting a previously entered patient.

Enter the vehicle certification # in the Unit field. This is four digit number on the ambulance.

Enter the patient’s address. If the address is the same as the scene, you may click on the check box and
it will automatically complete the fields.

Next enter the patient’s primary physician. This field will remember all previous entries and will
compile a lookup table as data is entered.

Complete the fields in the Description area of patient information.

To add a phone number click on the + button to the right of the field.

Below is a sample of a completed patient information form.
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9. Next, click on the Response file tab.

Scene I Llimic:al I Dizpozition & Tranzport I Fatignt M arrative I Other. . |

Accountit Descuption_
Date of Birth

I 1042941963

I J Billing/Guardian Infarmatiar...

10. This is the screen where you enter all of your times from the dispatch slip. When entering times be sure

to enter 01:00 for 1:00. Remember when you see this button | you may click on it to look up valid
values for that particular field. A completed Response screen might look like this.
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Srith [ Raber | | .| [oezs RIEE
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11. Once completing the response information, click on the Scene tab to bring that form forward.

Basic | Besponse LClirical I Dizposition & Transport I Patient Marrative I Other... |

Patient Accountit Descuption_
Date of Birth
I J Billing/Guardian Informatian... | 10/29/1963

12. Enter the appropriate information in the Initial Observed Condition field.

13. Tab to the Injury or Illness field and use the pull-down arrow to select the proper option. The option
chosen will determine the required fields in the clinical section.

14. Be sure to list a Chief Complaint as well as complete all appropriate fields. Entering data in the Chief
Complaint field will add the entry to a look up table for future reference.

15. Complete the Signs & Symptoms section. To add an entry click on the + button, then click on the
button under the ?. This will display a list of possible options to enter.

Signs & Symptoms
Code PP escription

: 1)

Nt

Below is a sample of a completed scene form



i EMS/Search & Rescue Report - 01-0911234 = =] =]

{< Patient/Yictim Information - EMS/Search & Rescue Incident# 01-0911234
Last Mame First M ame b iddle SLiffi Uit Prasict

[mith [Rober | | .| [oess RIEE
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—Patient¥ictim Safety Equipment Worn or Deployed?

Initial Obgerved Condition Irjury o [liness . & Mo £ Unk M etae
I'I ... || Bonzcious Ini - |

JI Ik A “Chief Complaint
Injury Intent/Other Factars I Head injury due to a fal J
I JI Signzs & Symptoms

2 ipki -
Aid Given to Patient/Yictim Prior to Arnival? Eode - Dn?s?nptlon
17 M njuriez
Ces Mo (o Unk N Detais., ¥ 0F .. | Chest Pain
Scene Factors Affecting Rezponse/EMS Care? Ea
CYes G Ho N Detais.. | [ e Comel
[ ] [ ] YWehicle Accident/E strication. .
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16. Next select the Clinical tab

B asic | Besponse | Scene Qispusiliun & Tranzport I Patient M arrative I Other... |

Patient Accountit Descuption_
Date of Birth

I 1042941963

I J Billing/Guardian Infarmatiar...

17. Under the EMS Provider Level, enter a “D” for the Initial level.
18. Enter the highest level provided, “D” for EMT-D or “P” for Paramedic
NOTE: You MUST enter “P” if you had paramedic assistance.
19. Complete the onset date and time.
20. Select the appropriate options for Provider Impression and Mechanism of Injury/Nature of Illness



. Click on the best option for Past Patient History & Alerts. If you click on the “Yes” option, a pop-up
screen will open allowing you to indicate past medical history.

{< Past Medical History/Alerts - Pt/¥ict Hame: Smith
Code e | [V 2z 1PN —
H \ +
\—Jl - |

Mates far Highlighted Cade

| =k
b
[-]
Save | Cancel
5_\
. To add an entry, click on the + then the — under the 2. If you wish to enter comments about a
particular entry, highlight that entry and then type in the box below.
. After entering all of the history you must click on the Save button. When the save operation is

complete the window will close.
. If required, click on the Injury Matrix button (It will be red if it is required). This will display the
injury matrix, similar to the paper charts.

| Injury Matrix - Pt/¥ict Name: Smith ||
. Head {1 S T S e S v T ™
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Abdomen | R BT EET ST R R
| Petvis/Genitala [ |~ |~ | (| [ (r |- |-
| Upper Bxtremity | [~ [ ([ 0 e
i LawerEwremity | - | C [ C E | E e e (e e e e
I Save Delete Close
i e TS T Teer T T




25. Click on the appropriate boxes, indicating where the injuries are located. Click on the Save button to
save the information. The Cancel button will change to Close once the save operation is complete.
Click on the Close button to close the window and return to the Clinical screen.

26. Next you need to enter the information required under Assessments and Treatments button. This is the
section where you enter vitals. When you click on the Assessments and Treatments button, a small
pop-up window will appear listing several options. Use the Procedure button to list equipment used
(i.e. oxygen, backboard, combitube, etc.) Use the Medication button if pt. was given BLS meds.

{Add Record

Select the tppe of record you want to add

]|

Witalzddzzezsment

Procedure

Medication

Cancel

27. Click on the Vitals/Assessment button to display the form for entering patient vitals. Below is a

sample. After completing the basic page, click on the Secondary tab.

{< EMS Patient Assezsment/VYitals - Pt/Vict Hame: Scheidt

Date Time Azzezsment by Staff 1D
07/01/2003 J [00:04:00 144 JlWELEH, EDWIN R
Secondary | Hotes |
_General Breathing Lung Sounds
Lewvel of Conzcioushess R ezpiration Left
[ J|Alert [ J| Normal [02 J| Clear
Airway R ezpiratary Rhythm Right
|1 JI Fatent |1 JI Fegular I 02 JI Clear
FPaosture Respiratory Effort/Guality
I 1 JI Supine I 1 JI Marmal
_Circulation
FPulze FPulze Bhythm FPulze Gualiby
I 1 JI Marmal I 1 JI Regular I 1 JI Marmal
" Skin Perfuzion Capillary B efill Fitting Edema
[ Mot Assessed [~ Mot Assessed
I'I ... || Mormal 0= I 0 3:
JI I j FEE ™ Unknown SEEE [ Unknown
—Bleeding Pupilz
Status Lett Right
I 1 JI Mone I 1 JI Marmal I 1 JI Mormal
[Vefault talies o Eresmas Bt | I e | Save | Delete | Cloze
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28. The B/P, pulse etc. are entered under the Secondary tab. Below is an example of a completed form.

Remember you can click on the ~ button to display valid options.

{< EMS Patient Assezsment/¥itals - Pt/¥ict Hame: Smith

Date Timne: Aszzezament by Staff 1D
[ 067012001 J [01:20:00 [144 JlWELEH, EDWIN R :
Basic Secondary |Hates |
—Pulze Rate Rezpiration Temperature d
a0 = [~ Mot Assessed T [™ Mot Aszessed 28898 — [V Mot Aszessed
™ Unknown [ Unknown [ Unknown |
Blood Preszsure ™ Nota g Pal2 ™ Noté g I
ot Assesse of Assesse
I 160 :I / I 0 j I™ By Palpation/Doppler ™ Unknown I 85 3 % [~ Unknown L
_S5kin Parameters
Appearance Color Temperature
I 1 JI Mormal I 3 J I Azhen I 1 J I Wi arm i
_Glasgow Coma Scale L
Eyes Open [ Unknown Mator Rezponze [ Unknown Werbal Responze ™ Unknown I
I Open Spontaneously j I Obeys Commands j Oriented/Appropriate
—Scores Cardiac [
Glazgow Revized Trauma Rhythrn [nterpretation
IRE 2| [l
[Merault Walues ranm Erevions Entun.. | MHew | Save [Melete Cloze

29. If there needs to be additional comments directly related to the vitals, these can be made under the notes
tab. After everything is entered click on the save tab.

30. After the save function is complete, click on the close tab. After clicking on the close tab the screen will
look like this.

{<Add Record |
Select the tppe of record you want to add i
Witalzddzzezsment I C
Procedure L
Medication
(1
Cancel

31. Click on the Procedure button to enter ALL procedures performed. For example C-spine, O2 etc.
32. Click on the Medication button to enter any medications given.
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{< Patient/¥ictim Information - EM5 /Search & Rescue Incidentit 01-0911234

Last Hame

First N ame

tiddle

| Smiith

iDizposition & 1 ransport i YPat

Bazic | Rezponze | Scene I Llinic:

Patient Dizposition
Dizpozition

34. Below is a sample of a completed form.

ient M arrative I Other... |

‘ Transport

tode of Tranzport

{< Patient/ictim Information - EM5/5Search & Rescue Incidentt 03-1410441
Last Mame First Mame tdiddle SLiffi it Prafict
[mith [Fioben | | PIEE [ IB=

Bazic I Responze I Scene | Clinical  Dizposzition & Transport | Patient M arrative I Other... |

—Patient Disposzition

Dizposition

I?_ JI Mot Applicable ar Patient Transparted

Fatient Statusz

Tranzport
Mode af Transpart

|

Imitial D' estinationF acility Code

|2_ J I Remained Same

Fulze on Transfer

I R2TR J I b arion General Hozpital

Diverted To

I'I_ JI Pulze an transfer

Alert Criteria

! |

Deszstination Determined By

Ll

Advanced Directive

I 2 JI Frotocal

Aftending Phyzician at Destination

|

Tiered Responze
Agency Tiered 'With

! |

Sdd | Eran
Oecupancy.

Sdd | Eran
| yElement..

Frint Patient |

[ [0 | Delete

Cloze

35. To enter a valid code for Initial Destination/Facility Code use the lookup button. When the lookup

window is displayed, click on the Description bar to display the facility codes in alphabetical order.
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E# Lookup - Transport Destinations/Facilities
Cinde: E5CTpticn D) |«] Find
(il Hom — -
a0z M edical Office/Clinic
0a03 Enterded Care Facility ew
o4 Hoszpital
0aos Other EMS Responder [Ground) _
0006 Other Ems Responder (& Eddit
ooy b orgue
onos Hat Applicable Delet
0100 dams Co. Mem. Hosp. Skilled Nursing Uit ZEEE
0105 Golden Meadows Home -
0o Albarw Health Care, Inc. Merge...
ozo Alexandnia Convalescent Center _
0125 Alexandna Aezidential Center
0130 Colurnbia city comrmunity Care Center L frl et
0140 Alizon Healthcare Corp.
0150 Alpha Home [The]
0160 Altenheim Community
0164 Amber Manor Care Center
0165 Harrizon Healthcare Corparation
mvo Amencana Healthcare Center j
[ Show Hidden Codes
ak
LI Cancel
| T T T T T TH

36. Scroll down to find the facility and double click to select it.

37. When all the information is completed click on the Patient Narrative tab to enter the narrative.
38. Once the patient narrative is completed, click on the Other tab.

{< Patient/¥ictim Information - EMS /Search & Rescue Incidenti 01-0911234

Last Mame First M ame Middle Suffix It PrAvict

[ Smith [Fobert | | | [osss =

Bazic | Rezponze | Scene | Clinizal | Dizpozition & Tranzport | Fatient ﬂarrati

= v. o ' I

39. You must make two entries under Report Authorization. One for Officer in Charge and Member
Making Report.
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{< Patient/Yictim Information - EMS/5earch & Rescue Incidentit 03-1410441
Last Mame First M ame Middle Suffix It PrAvict

[ Smith [Fobert | | PIEE | =

Bazic | Rezponze I Scene I Clinical I Dizpozition & Tranzport I Fatignt M arrative il

[ ram  E S Femart
Report Authonizations
Regq'd Compl Type Mame |F|ank |.-5.ssignment =
[] [] Uszer Fields...
[ ] Attachments
[ ] Special Studies. .
[ ] Record Lock Status. .. I 1] | b |
o . Add | Edit | [Elete
Fesard i odifieatan Histon.

7 Digplay R eport Completion Status. . |

sodd Erom
I Dzcupancy...

Aocld|Eramn
| wElvement,..

Print Patient | Mew | Save | Delete | Cloze I

40. To add an entry, click on the Add button. This window will be displayed.

i Report Authorization I
Autharization Type [rate Time

|| JI IDF"HEI?.-QEIDE J I'I?:EE

Staff 1D

[144 JlWELCH,EDWINH

Fank Azzighment

I Pt JI Paramedic: I J

I Zeldl|ar upd ate b Ember b Efking Fempart autharization with this same intamation

M e Save

[Elete | Cloze |

41. Under Authorization Type enter “OC” for Officer in charge.

42. Enter the date and time of the report.

43. Select the Staff ID of the person making the report. This will usually be the head EMT on the run.

44. If the officer in charge is the same individual who is making the report, check the box in the lower left
hand corner and an entry for member making report will be added automatically with the individual
listed as officer in charge

45. Click the Save button to save the entry.

46. If the individual is different than officer in charge, click the New button to display a blank form.

47. Under Authorization Type enter “MM” for member making report.

48. Repeat steps 41 — 43.
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49. Once the save procedure is complete, click on the Close button.

50. Next, click on the Save button at the bottom of the screen. The spell checker will check the patient
narrative for misspelled words.

51. When the save operation is complete, click on the close button.

52. You will be returned to the main incident reporting screen.

Responding Personnel
To report the personnel who were on the run, follow these instructions.

1. At the main incident reporting screen, click on the Additional Reports tab.

Data - FIREHOUSE Software 2] =]
Reports Toolz  Administration  Form Window  Help
{-EMS{/Search & Rescue Report - 01-0911234 M= EE
EMS Servicett FDID Alarm Date Alarmn Time Inzident Murmber Ozcupancy 1D

0332 J [En222 J [[06/01/2001 J [o1:00:00 [o1-0a11234 | J

Basic Sce Additional Feportz 1) Incident M arrative | Other... | I No Patient
Location Type Property Ownerzhip P atientsA\ictinms Crazhit

IEIEI JI Home/Residence I— JI I 1= I

Patientz/¥ictims

PrAdictl|  Complate?  |Mame Lnit Age-rrd  Age-MogGender —
Sroith, Robert (E5E

2. Click on the Personnel & Activities.. button. The following screen will be displayed.

e
3] ¥ Staff Activity

I_EI Start Date Default Activity Code Start Time End Date End Time
06701 72007 J | J| [o1:00 [ 06/01/2001 J [01:45

Basic |ﬂutes I Other. .. |

—_——a

1.

Activity Dezcription Location _Incident-Related Activity._.
I I J FOID Alarm D ate Incident Mumber
- |ED332 |usxu1 /2001 |m 0911234 J
Default Yalues Activity Type
Station Shift LIt ; v Count this activity as part of incident responze
[ Fire [ Rescue oL a3 p p
I na I )
J I_J J V¥ Medical I Otk —Payroll Calculation
Haours *Warked Credit Paints Hours Paid Fay Scale = | Credit Bath
I 0.75 j I n.on j [ Attendance Fequired I 075 i’ I J [ Geale = M Fete
— = - —Activity Summary
Participant |CD|:IE | Hu:uurs| Pointz ([Hours Paid [~ Add
— Total I 0
Add Group... Participants
(per Tatal Hrs
Worked 0.00
EdibiEroup..
- [IElete Total Abzent I ]
— e | ———

Print... Cancel

. Save Delete
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3. In the Default Activity Code enter “MX”.
4. Click on the Add button add personnel to the run chart. The screen to add personnel will be displayed.

;l Participant Detail - Medical At Scene
Staff 1D

| B

Basic |Hu:utes I Other... |

Activity Code __Activity Type
I P JI fedical At Scene [ [Fire
Pasition ¥ Medical
I JI ™ Rescue

[~ | Other
Station Shift Unit Hiours Worked Credit Points
IDB J I_J I J I D'?Eﬁ I 'I.UUﬁ [ | Diriwer

__Payroll Calculation

Hours Paid Pay Scale I | Eredit Both Hiours Faid andPay Seale
I 0.75 j I J I” | Uize Fay Saleias the Houwlw B ate
[ Attendance Required
Alttendance Status Feazon for abzence
I.-'l'l.ttended j I Incident Actionz Taken...
= Save [relete Cloze

5. Enter the ID number for the first person in the Staff ID field or use the lookup function to select the
individual from the roster.

6. Click on the Save button.

7. After the save function is complete, click on the New button to display a blank form to enter the next
individual.

8. Repeat steps 5 — 6 until all personnel are listed. When everyone is listed, click on the Close button.

9. When you are returned to the Staff Activity screen, click on the Save button at the bottom of the screen.

10. When the save operation is complete, this screen will be displayed. Click on the Close button to return
to the main screen.
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{< Incident Activitiez - Incidenti -000

[ate Time Descrption Station |Shift | Lnit F{M]|R| O|Responze|Code Hours | = Add

Open

Delete

o
L | 3

I 1 Staff Activities record listed

Cloze
|| | L | | » | [ 7| | MHew | Browse | Save | Delete | Print... | Cloze |
J_
] | @& &3 |J|m Live Data - FIREHOU... ]User Manual - Microsoft . | ||s@ sl 11:55 A

11. When you are returned to the main screen, click on the Save button to save the entire incident. If there
are any errors, i.e. required information missing, you will receive an error message alerting you as to
what is missing. Correct those errors and save the incident.

12. After the save operation is complete with no errors, click on the Close button to close the form.

13. Exit Firehouse and shut down the laptop.

Entering a Chart for a Refusal

1. Follow steps 1 — 7 for starting and logging into Firehouse. (Pgs. 1-2)

Complete the report as you would if you were transporting the patient with the following exceptions.
Complete a patient narrative documenting all that transpired including refusal information. Also
complete the entries for member making report and officer in charge.

Under the Response tab you only need to complete the required date and time fields.

Under the Disposition & Transport tab for patient information, complete the form as shown below.
5. Have patient sign the refusal form provided by GCEMS.

W
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{< Patient/¥ictim Information - EM5/Search & Rescue Incidentit 01-0810087

Lazt Mame

Firzt M ame

Middle Suifie Uit

PtAfict

IDu:ue

IJane

| e

Bazic | Rezponze | Scene I Clinical ~ Dispasition & Transpaort | Patient M arrative I Other... |

—Patient Dizsposition
Dizposition

|2_ JI Fefuzal

Fatient Status

N

Tranzsport
tode of Transport

|

Initial Destination/F acility Code

|2_ J I Remained Same

Fulze on Tranzter

! |

Diverted To

I'I_ JI Fulze on transfer

! |

Dezstination Determined By

[ L

Aftending Phyzician at Destination

Tiered Response
Aagency Tiered With

! |

6. Be sure to document all information.

Charting a Signal 9 run with no patient contact

P

qil

| et

Follow steps 1 — 7 for starting and logging into Firehouse. (Pgs. 1-2)
Remember to use 0 as the 5" digit in the incident number. (Pgs. 2-4)
Follow steps 1 — 6 for completing the Basic tab.

Click on the No Patient box

5. Next, click on the Additional Reports tab.
6. Click on the Responding Units button. This window will be displayed.
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< EMS5/Search & Rescue Report - 01-0810087 =) =]
EMS Servicett FOID Alarm Date Alarm Time Inzident Murnber Occupancy 1D
0332 J [E0222 J [[a6/01 72001 J [or:00:00 [1-010087 | J
| Scene | Additional Reportz | Incident M arrative I Other... | v INo Patie
ddress Type Prefis  Street/Highway Type Suffix
I T, j Intersection of.. ... I g I 10TH I o7 I J




Arrival Date  [Aurival Time |L|nit |Name | F | M| H| 0= """""""" ﬁ dd """""""""
Add Group...
[Eer
[Elete
| K- LIJ
I 0 Responding Units records listed Cloze
|| | L | | » | [ 7| | MHew | Browse | Save | Delete | Frint... | Cancel

7. Click on the Add button to add your unit.
i Unit Hesponse Detail - Incidentd -000

Unit Code Resource Type

| - [

| Perzonnel | za0e | Hotes |

—Rezponze Code

I JI [~ Fire ¥ Medical [ Rescue [ Other

—Rezponze Dates & Times
Date Alarm | Time Hours Operated 0338
J [Thig Incident) I : 3

IInit Motified | 05/07/2007 R 01:00:00 ; _
o L —

Uit Enroute | 08/01/2001 J ~ 071:00:00

[ Cancelled I A J r
Arrival IDE,.-'D1,.J2|:||:|‘| J 7 011000 Responze Time Analysis. .
Cleared IDE.-"D'I.-QDD‘I J ~ 01:20:00
nit Actions Taken...
Backinve [06M12000 | | [or:2000 nit Actians Taken

pRANAN

Hew | Save | === Cloge

8. Enter your truck number for the Unit Code
9. Click on the Save button then the Close button when the save operation is complete.
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10. When returned to the Responding Units screen, click on the Close button. You will be returned to the
Additional Reports form.
11. Click on the Personnel & Activities button and follow steps 3 —13 for entering responding personnel.

Adding streets to the look up table

1. If astreet is not listed in the look up table, click on the new button to add it to the list. Before adding a
street, be very sure that it is not listed with a prefix (i.e. N or W).

Il
EMS Servicett FDID Alarm Date Alarm Time Inzident Mumber Ozocupancy 1D
Eé Lookup - Street Names E3
Prefin | Shest | Type | 5ufiiz | District | Census | County | Township |Zone |«] Find
W 17FTH 5T -
W 18TH 5T
W 19TH ST ———
Weo15T 5T ]
W 200 M Edit
W 200 5
W 20TH 5T
w210 M Delete
W 22ND 5T
W 24TH 5T Mere.
W 250 M _
W 280 5
W 280 MN-R Groups...
W 258 5
W Z8TH 5T —
W ZE7 5
W 2ETH 5T
W ZFTH 5T
W 28TH ST j
=5 I Show Hidden Codes
(]:4
j Cancel

e —
2. Enter the appropriate information and then click on the save button.
3. You then will be able to select it from the list.
Adding a city to the lookup table
1. If acity is not listed in the look up table, click on the new button to add it to the list. Before adding a
city, be very sure that it is not.
2. Follow the same steps for adding a street to the street lookup table.
Printing a chart

Note: All charts MUST be printed (This includes signal 9 charts).

1. Once the chart is completed, click the on the save button to be sure the entire chart is saved.
2. Be sure the computer is connected to the printer. Then click on the print button.
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Live Data - FIREHOUSE Software MmEE

File Edt FReports: Tools Adminiztration Fom o Window  Help

% {< EMS/Search & Rescue Report - 02-0811228 M= E3
o EMS Servicet FDID Alarm Date Alarm Time Ihcident Mumber Oezcupancy 1D
I
—— [ J [E0222 J [08/13/2002 0:02.00 [n2-0a11228 | J
EMS Basic | Scene | Additional Reportz | Incident M arrative I Other... | I™ Mo Patient
& ddrezs Type Murnber Frefis — Street/Highway Type Suffix
e I Street Address j I 500 IE ISDUTH B IST I J
Wicinity Address Line 2 Apt/Room/Suite
[Fspent I Exact Location j I I
A City State  ZIP Code Cenzus Tract
Staff Supplemental Address... | [Gas oTy S J | . J
iy Dispatched For Type of Service Requested
Inveﬂ I Fall J |1_ JI Scene
Hydrant —Additional Dates Times Station. Shift & Alarm
Dispatch Notif [ 08/13/2002 J W | [1o0z00 Station Shift District 911 Used
| | [ ) o |
Joumal Firzt Arival IUBH 372002 J I~ |1EI:1 £:00
ﬂ_ J Aid Given or Recenved
- Last Cleared I 081372002 |~ I 11:05:00
I [Fetas,., |
E xit JI
=3
Iq | 4 | | | 4 | M | Browse | Save | Delete Frint... Close
Pazsward
|| Starl"J I f; Live Data - FIREHOU._._ | B User Manual doc - Miu:rc:sc:...l ||%%<H¢ fi 957FM
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This popup menu will be displayed.

—1 1 —1 1 Ll

= DOutput Report To |

—Select Output Tupe

Dezcription of Selected Output Type

Diirectz output to a printer pou selact,

Printer Setup... I Brother HL-1240 senes

Fier. |

ey 7 LS [~ Frint a Blank Form with Mo Data

i | 1 | Collaie Copies (124, 1.2 i
f I Erint Fange: I 1ﬁ b I 1ﬁ L

B ] Cancel | L

TP T T o T TTeTTTT T TITIT s T

3. Select the option of “Select Printer” to choose the printer you want to use.
4. Print 3 copies if you transported a patient or 2 copies if you did not or it is a signal 9 chart.
5. This menu will be displayed.

[l = Bun Batch or Collated Report |

. Report Mame [
[ IEHS Incident Report [
_Forms

Select the forms or sections you want to print

Select Al

EMS Supplemental Fepart
EMS Responding Personnel
[ ] EMS Responding Units Report Select Mane

| EMS Search and Rescue Report -
: | |] EMS User Fields Repart

[] EMS Caompletian Statuz Report

[ EMS Main Incident Narrative

* [ Use these form selections as default for this repart 0k Cancel

6. After clicking OK this screen will be displayed. Only the reports checked in the example should be
printed. DO NOT change any information, just click on the “OK” button. If you entered a Main
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Incident Narrative (This is not the same as the patient narrative), check the box and the Main Incident
Narrative will print with the rest of the chart.

7. Sign each copy.
Chart Distribution

Marion General Hospital
1. Copy 1 to ER admitting
2. Copy 2 to the ER nurses station. Use the Right mail box located on the curved part of the
counter as you enter ER
3. Copy 3 is kept by the EMS unit

Other Hospitals
1. Copy 1 goes to the ER
2. Copy 2 is kept in the unit and placed in the bottom mail box in the Ambulance Office at Marion
General.
3. Copy 3 is kept by the EMS unit.
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